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Abstract: In 2021 the Swiss Teachers’Association (LCH) demanded that extended education
offerings (EEO) should be the responsibility of schools and not outsourced, which in turn also
implies a new cooperation partner for the schools. Till today not much is known about this
cooperation. This study investigates this cooperation from the perspective of the cooperation
partners – the teachers (N=233), school leaders (N=64), staff (N=349) and leaders (N=67) of
the EEO by means of a quantitative survey in a pioneering canton in Switzerland. The findings
show that cooperation is rated as “good”—but for different reasons—by the cooperation
partners and that cooperation is linked to job satisfaction.
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Introduction

For some years now extended education has been expanding in Switzerland. This has been
triggered by societal developments such as demographic change, changes in the labour market
and family structures as well as the sobering PISA results (Schuepbach et al., 2017;
Schuepbach, 2018a). The expansion of extended education is not a unique feature of the Swiss
education system or of other European countries such as, for example, Germany (Kunze &
Reh, 2020; Mattes & Reh, 2020) or Sweden (Klerfelt & Stecher, 2018). In fact, it is flour-
ishing all over the world (Bae, 2018). Expectations associated with this expansion are high,
ranging from improved equity, inclusion and educational outcomes to a better work-life
balance (Herzog, 2009). However, studies show that extended education in its current form
does not always have the expected effect (Sauerwein et al., 2019; Schuepbach et al., 2012) and
that the effects that do occur depend on its quality and its structure (e. g. its linkage to the
school) (Zuechner & Fischer, 2014). If the EEO is more closely linked to the school a higher
degree of cooperation and participation occurs (Forrer Kasteel & Schuler, 2010) and the EEO
can contribute even more to equal opportunities, as more time is available, to support (dis-
advantaged) children in the integration and educational development. EEO represents a dif-
ferent learning arrangement and allows children to be perceived differently than in school,
thus enabling a more “holistic perception” of the child (Lago & Elvstrand, 2019; Näpfli &
Strittmatter, 2021).

In Switzerland the cantons and municipalities are responsible for implementing EEO, and
therefore a multitude of structurally different offerings can be identified, the different em-
phases of which are also expressed in the various terms used (Schuepbach, 2018b). We will
follow the proposition of Schuepbach et al. (2017, p. 58) and will consequently use the term
“extended education offerings”. The Swiss Teachers’ Association describes the advancement
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and expansion of EEO as one of the most significant current developments in the Swiss
education system alongside the introduction of inclusive education and digital transformation
(LCH, 2021). The LCH demands that EEO should be the responsibility of schools in terms of
both content and organization and that together they should form a “school living space”. If
the EEO are organized by others then the school the quality of EEO can’t be (equally)
guaranteed and a systematic coupling of the two systems isn’t possible (LCH, 2021) which
are, as mentioned before, both key conditions for the EEO’s effect (Chiapparini et al., 2018;
LCH, 2021).

With the increasing importance of learning in extracurricular and out-of-school educa-
tional contexts (Kielblock, et al., 2020), multi-professional cooperation is becoming crucial
(Olk et al., 2011) and an essential requirement for successful school development, especially
in the implementation of all-day schools ( Jutzi et al., 2016; Jutzi & Woodland, 2019; Maag
Merki, 2015) and in the discourse on school quality (Fend, 2006; Speck et al., 2011). Even
though regular teaching and EEO are usually considered as two distinctive organisations, EEO
often serve as a bridge between home and school for children and their parents, which is
another reason why cooperation between the two organisations is essential.

Findings on teacher cooperation indicate that teachers who do cooperate are less stressed
and report higher job satisfaction, as cooperation is seen as a reflection of the social climate in
school (Olsen & Huang, 2019; Toropova et al., 2021). Notwithstanding the higher levels of
difficulty in multi-professional collaboration, Valentin, Fischer, and Kuhn (2019) demonstrate
that aspiring professionals can be taught to understand collaboration as a form of professional
and emotional support and to recognize the benefits of collaboration for improving school and
classroom practice.

To date there has been little research on multi-professional cooperation between teachers
and staff of EEO in Switzerland and there is a particular need for further research on op-
portunities for multi-professional cooperation (Schuler et al., 2019, p. 94; Boehm-Kaspar et
al., 2016). Initial findings suggest that a lack of understanding of the other profession is an
impeding factor for symmetrical professional collaboration in Switzerland (Schuler
Braunschweig et al., 2019).

This study investigates multi-professional cooperation between teachers at primary
schools and the staff engaged in EEO in a pioneering canton in Switzerland. Results from
teacher cooperation shows that cooperation is linked to job satisfaction. We would like to find
out whether this effect can also be found in multi-professional cooperation settings. Higher job
satisfaction and the accompanying lower turnover rate would lead to lasting relationships
between children and the staff of EEO, which also has an influence on the well-being of the
children (Bloechliger & Bauer, 2016). So, this study examines the relationship between multi-
professional cooperation and job satisfaction.

Context of the Study and the Situation in Switzerland

The education system in Switzerland is federally governed, and the 26 cantons are responsible
for the schools. So, not surprisingly, there are no national guidelines on the organization of
EEO. There is only an obligation that all cantons provide “a demand-oriented offer for the care
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